SO C I A L M E D I A
LISTENING
CENTER
HOW IS YOUR BRAND BEING RECEIVED ONLINE?
Will your business enjoy the next viral social
media sensation or suffer the next blunder?
The SMLC helps gauge customer sentiment
And improve your online perception. We’re
your partners in social media marketing,
competitive analysis and online customer
service. With our help, track your success
in real time and demonstrate a true return
on investment.

WE WILL SHOW YOU HOW TO GET SOCIAL MEDIA RIGHT.
Don’t let your marketing dollars go to waste. We’re here
to help you avoid the unthinkable and help you achieve
what, until now, may have been the unimaginable.

CONNECT WITH US AND LEARN HOW TO
GROW YOUR BUSINESS ONLINE.
 thesimt
@
#SiMT
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LISTEN
Discover how to assess your social media efforts and online presence.
Track opportunities. Build a social strategy based on listening, engaging,
and analyzing. This service monitors conversations and images in real time,
allowing you to assess performance, evaluate return on investment, and set
realistic benchmarks for future success.

BRAND HEALTH AND CAMPAIGN MONITORING
Learn to track your brand’s perception on social media. Find and utilize social influencers.
Understand how campaigns and product launches can affect your business.

TRACKING AND REPORTING
Utilize benchmark reporting and tracking to share data across your team and easily prove ROI
on your social efforts.

CRISIS MANAGEMENT
Receive an automatic alert to quickly protect your brand from a social media blunder.

SEARCH
Cut through the noise to make smart, data-driven business decisions.
Useful for research topics, Search provides access to billions of public
social conversations in the form of news articles, blogs, forums, and
social media posts.

MARKET, TOPIC, AND TREND RESEARCH
Research your industry, customers, and competitors to analyze conversations and identify trends.
Find the key motivator for your market.

POWERFUL AUDIENCE INSIGHTS
Know your audience. Determine what they want. Segment audiences to produce customized
content that resonates. Improve employee recruiting efforts.

INFLUENCER IDENTIFICATION
Amplify your brand’s message by finding and engaging key influencers across desired audience
groups by topic or industry.
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